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Education


Doctor of Philosophy in Public Administration and Policy, Center for Public Administration & Policy, Virginia Tech, Blacksburg, Virginia. 
Master of Science in Geography, Virginia Tech, Blacksburg, Virginia. 
Bachelor of Science in Foreign Service, History and Diplomacy of Developing Nations, Georgetown University, Washington, D.C. 
Academic employment

Associate Professor. University of Texas at San Antonio (Sept 2012 – Present)
Fulbright Senior Scholar, Center for U.S. Studies, la Universidad de los Andes y la Universidad Nacional, Bogotá, Colombia (August – December 2011).
Program Director, Master of Public Administration and Nonprofit Graduate Degree Programs, Levin College, Cleveland State University (Sept 2004 – May 2012).
Center Director and Founder, Center for Nonprofit Policy and Practice, Levin College of Urban Affairs, Cleveland State University (Sept 2001 – May 2012).
Associate Professor. Levin College of Urban Affairs, Cleveland State Univ (Sept 2000-May 2012)
Assistant Professor. Levin College of Urban Affairs, Cleveland State Univ (Sept 1994-May 2000)
Instructor.  First College, Cleveland State University. (Sept 1992- May 1994)

Research Associate.  Institutional Research, Virginia Tech (Sept 1985 - Aug 1988)
Assistant Planner.  City of Alexandria, Virginia. (Sept 1982 - Aug 1983)

Publications


Peer Reviewed Journal Articles:
Alexander, J. , & Fernandez, K.,  “Rethinking Change:  Complexity theory and its application to human service nonprofits. Public Administration Quarterly. Accepted September 2023. 
Alexander, J., Elias, M. V., & Gomez- Hernandez, M. CSO advocacy and risk management in hybrid regimes: An exploration of human rights organizations in Colombia. VOLUNTAS:  International Journal of Voluntary and Nonprofit Organizations.  Forthcoming.
Fernandez, K., Robichau, R., Alexander, J., Scherer, R., & MacKenzie, I. (2022). How a nonprofit orientation affects civic action. VOLUNTAS: International Journal of Voluntary and Nonprofit Organizations.  https://doi.org/10.1007/s11266-021-00445-4.
Alexander, J. & Fernandez, K.  2020. The impact of neoliberalism on civil society and nonprofit advocacy.  Nonprofit Policy Forum, 12(2) 367-394. https://doi.org/10.1515/npf-2020-0016
Alexander, J. & Stivers, C. (2020).  Racial bias:  A buried cornerstone of the administrative state. Administration & Society, 52(10), 1470-1490. https://doi.org/10.1177/0095399720921508
Fernandez, K, Robichau, R., & Alexander, J. (2019). Fostering civic health: An analysis of the generative and mediating activities of community-based organizations.  American Review of Public Administration, 49(7), 762-776. https://doi.org/10.1177/0275074019854177
Fernandez, K. & Alexander, J. (2017).  The institutional contribution of CBOs to civic health.  Journal of Health and Human Services Administration, 39(4), 436-469. https://www.jstor.org/stable/44504691
Alexander, J. (2017).  Accreditation of nonprofit certificates and degree programs:  Caveat Emptor: Why public administration is not the ‘best fit’.  Journal of Nonprofit Education and Leadership, 7(1), 52-58. https://doi:10.18666/JNEL-2017-V7-SI1-8239
Nank, R. & Alexander, J. (2013). Farewell to Tocqueville’s dream:  A case study of trade associations and advocacy, Public Administration Quarterly, 36(4), 429-461. https://www.jstor.org/stable/41804556
Alexander, J., L. Pradenas, V. Parada, & R. Scherer. (2012).  Ranking business and economics journals in South America using the Scientific Electronic Library Online (SciELO), Journal of Education for Business, 87(3), 152-158. https://doi.org/10.1080/08832323.2011.582896
Alexander, J. & C. Stivers (2010).  An ethic of race for public administration, Administrative Theory & Praxis, 32(4), 578-597. https://doi.org/10.2753/ATP1084-1806320405
Alexander, J., Jeffrey Brudney & Kaifeng Yang (2010). Introduction to the symposium:  Accountability and performance measurement:  The evolving role of nonprofits in the hollow state, Nonprofit and Voluntary Sector Quarterly, 39(4), 565-570. https://doi.org/10.1177/0899764010369662
Alexander, J. (2009).  Theorizing from the margin for the center:  The contributions of Stivers to public administration, Administrative Theory & Praxis, 31(4), 603-608. https://doi.org/10.2753/ATP1084-1806310412
Alexander, J. & Nank, R. (2009).  Public-nonprofit partnerships:   Realizing the New Public Service, Administration & Society, 41(3), 364-386.  https://doi.org/10.1177/0095399709332296
Alexander, J, Scherer, R. & Lecoutre, M.  (2007).   A global comparison of business school ranking systems, Journal of Education for Business, 86(6), 321-327. https://doi.org/10.3200/JOEB.82.6.321-328
Alexander, J. & Richmond, S. (2006).  Administrative discretion: Can we move beyond the ‘Cider House Rules?’ American Review of Public Administration, 37(1), 51-64. https://doi.org/10.1177/0275074006287919
Alexander, J. (2000).  Adaptive strategies of nonprofit human service organizations in an era of devolution and the New Public Management, Nonprofit Management and Leadership, 10(3), 287-304.  https://doi.org/10.1002/nml.10305
Alexander, J., Stivers, C. & Nank, R. (1999).  Implications of Welfare Reform: Do nonprofit survival strategies threaten civil society? Nonprofit and Voluntary Sector Quarterly, 28(4), 452-475. https://doi.org/10.1177/0899764099284005
Alexander, J. (1999).  The impact of devolution on nonprofits: A multi-phase study of social service organizations, Nonprofit Management and Leadership, 10(1), 57-70.  
https://doi.org/10.1002/nml.1010
Alexander, J. (1999).  A new ethics of the budgetary process, Administration & Society, 31(4), 542-565. https://doi.org/10.1177/00953999922019238
Alexander, J. (1997). Avoiding the issue:  Racism and administrative responsibility in public administration, American Review of Public Administration, 27(4), 343-361. https://doi.org/10.1177/027507409702700403
Book Chapters Published (Peer Reviewed):

Alexander, J., & Elias, M. (2021).  Revisiting Camilla Stivers’ Gender Images in Public Administration. In (Pat Shields & Nicole Elias, eds.) Handbook of Gender and Public Administration.  Northampton, MA:  Elgar Press.
Alexander, J. (2018/ Revised for 2nd Ed, 2023). The power to control our story: A critique of nonprofit and voluntary organization advocacy.  In Reframing Nonprofit Management:  Democracy, Inclusion and Social Change, (Eds.) A. Eikenberry, R. Mirabella and B. Sandberg.  Irvine, CA:  Melvin and Leigh Publishers.
Alexander, J. (2011).  Democratic governance through public-nonprofit partnerships.  In Government is Us, (Ed.), C. S. King.  M.E. Sharpe:  New York, pp. 101-116.    
Alexander, J. (2009).  The spirituality of work in nonprofit organizations.  In Handbook of Workplace Spirituality and Organizational Performance, (Eds.). C. Jurkiewicz and R. Giacalone.  M.E. Sharpe:  New York. pp. 602-634.
Alexander, J. (2007).  An analysis of the ethics of planning professions.  In A Guide to Planning in Ohio, (Ed.), Jennifer Evans-Cowley.  Columbus, Ohio:  Ohio Planning Council.
Book Chapters Accepted (Peer Reviewed):

Alexander, J. (2023). Epilogue:  A way forward. In Nonprofit Organizing, Advocacy and Lobbying:  Part of Meeting Mission (Eds.), J. Fox and R. Mirabella.  Champaign, IL:  Saganaw-Venture Publishers (forthcoming).

Book Reviews and Other Publications:
Alexander, J.  (2021). The paradox of citizenship in American politics:  Ideals and reality by Mehnaaz Momen. Public Administration Review, 81(3) 573-575.
Fernandez, K., & Alexander, J.  (2017).  State of the nonprofit sector:  San Antonio and surrounding counties. Report prepared for the San Antonio Nonprofit Council.  December 2017.

Alexander, J. (2017). Accreditation reflections. Nonprofit Academic Centers Council, January Newsletter.
Alexander, J. (2006). Cultivating democracy:  Civic environments and political socialization in America. Nonprofit and Voluntary Sector Quarterly, 35(4), 739.
Alexander, J. (1996).  Harmon’s paradoxical contribution to ethics in public administration. Public Administration Review, 56(6), 593-596.
Monographs:

Fernandez, K. & Alexander, J. State of the Nonprofit Sector:  San Antonio and Surrounding Counties. United Way Report to the San Antonio Nonprofit Council. (December 2017).
Alexander, J. Characteristics of Informal and Formal Kinship Care Giving in Cuyahoga County. Published and distributed by the Northeast Ohio Research Consortium and the Levin College Urban Center, Cleveland State University (March 1998).
Alexander, J.  A study of women in elected office in Ohio.  Monograph published and distributed by the Northeast Ohio Research Consortium on the participation of women in elections and elected office in Ohio between 1989-1998 (September 1999). 
Alexander, J. Community guide: Nonprofits under devolution.  Monograph (220 pages) published by the Urban Center, Levin College of Urban Affairs, Cleveland State University and distributed to community nonprofit organizations in Cuyahoga and Lorain County, Ohio (September 2000).
Alexander, J. Survival strategies for nonprofit social service organizations. Monograph published by the Urban Center, Levin College of Urban Affairs, Cleveland State University and distributed to local community nonprofit organizations (December 2000).
Work in Progress:

Robichau, R., Fernandez, K., and Alexander, J.  The impact of trauma-induced organizational culture on nonprofit staff and volunteers. Original survey data from 138 nonprofit organizations working with human trafficking throughout Texas (from Robichau, R.).  
Alexander, J. Preemption and local government ‘workarounds’:  How local government and nonprofits create immigration policy that mitigates the impact of state government. Draft to be presented for panel held at Network of Associations and Schools of Public Administration (NASPAA) annual conference, October 2023.
Alexander, J. Malfeasance, overfeasance and nonfeasance:  an exploration of dissent by Division of Child Protective Services social workers to Texas state government mandate to investigate families with gay and trans children for child abuse.  To be presented at American Society for Public Administration (ASPA) annual conference, March 2024. 
tEACHING eXPERIENCE

Associate Professor, University of Texas at San Antonio, 3-2 teaching load (2017-2022)
PhD. and Master’s Level Courses Taught:  Logic of Inquiry, Research Design, Seminar in Public Administration Theory, Public Budgeting and Finance, Foundations of Nonprofit Organizations, Nonprofit Leadership and Management, Leadership and Gender, Organization Theory and Behavior, Introduction to Public Administration, Leadership and Inclusive Excellence.
MPA Washington, D.C. Summer Policy Program:  Developed masters-level course focused on Welfare Reform for Cleveland State University, including speakers, lectures, curriculum, and program logistics.  Supervised students in Washington, DC., for three weeks (1998, 2000).  

UTSA Study Abroad Programs:  Lima and Cuzco, Peru (2015); Guadalajara, Mexico (2017).

Undergraduate Level Courses:  Budgetary Policy and Practice, Introduction to Public Policy, Introduction to Urban Management, Nonprofit Foundations, Leadership and Management of Nonprofits, Gender and Leadership, HIV and the Politics of Health Care Policy. 

Additional Education/Instructional Development:
Organizational Systems Development, Gestalt Institute of Cleveland, 2003-2004, 18-month program to develop organizational development skills based in Gestalt Systems method.

Average course evaluations (40 courses):
4.3/5.0
Average instructor evaluation (40 courses): 
4.3/5.0

program development & administration
Graduate Advisor of Record, Department of Public Administration, UTSA (2014-2018):

Responsible for academic advising of graduate students, orientations, admissions decisions, recommendations for allocations of assistantships, recruitment by attending Graduate Fair and Graduate Program Days.  All prospective students and newly enrolled students were required 

to meet with GAR prior to enrolling per letter sent by department of public administration.  
Enrollment between 160-180 students.

Nonprofit Degree and Certificate Programs, Cleveland State University:

Established the Master of Nonprofit Administration and Leadership (approved by Ohio Board of Regents in 2006); a Graduate Certificate in Nonprofit Management (20 hours; est in 2002), and undergraduate degree in Nonprofit Administration (est 2009).  There were 33 students enrolled in the Master’s degree program by fall of 2008 and enrollment increased an average of 24% every year for first three years.  Nonprofit degree programs were offered through a partnership of the Levin College of Urban Affairs, the Nance College of Business, The Marshall Law School, and the School of Social Work.  
Recognized by US News and Report in 2002 as one of three upcoming nonprofit graduate programs in the US.
MPA Director, Cleveland State University: 

The MPA program is one of six fields of study in the Levin College of Urban Affairs.  Responsible for curriculum development, course scheduling and coordination with other degree programs, recruitment, retention, monthly program faculty meetings and yearly accreditation reports.
Recognized by US News and Report as #3 in Urban Management/City Management, 46th among MPA programs, and 20th in nonprofit degree programs in the US. 

https://www.csuohio.edu/news/levin-college-urban-affairs-named-one-nation%E2%80%99s-best
Director and Founder:  Center for Nonprofit Policy and Practice, Cleveland State University

The CNPP supported scholarly and applied research, training, and technical assistance, and was a community forum for nonprofits and public officials in Northeast Ohio, bringing together community leaders to discuss salient topics of interest through roundtables and panel presentations.  Programs included the Nonprofit Leadership Institute, a campus-wide service-learning program, and consulting with various organizations.  Responsible for generating grants, contracts, coordination of research, training and technical assistance projects with College of Business, College of Law, and managing two staff. 
MPA Program Development, University of Gabarone, Botswana (2000, 2001): 
Worked with Public Administration Department Director and faculty to develop the MPA program curriculum and student recruitment plan (Summer of 2000 and 2001 under US State Department grant).  Project Director, Dr. John Holm.

Grants and Contracts
San Antonio Nonprofit Council.  $11,000.  Co-Principle Investigator with Kandyce Fernandez-Sawyer on grant to conduct research on state of the nonprofit sector in twelve counties surrounding San Antonio.   First study of nonprofit sector in this region.
Principal Investigator and Project Director for over $1,100,000 in grants and contracts in support of the Center for Nonprofit and Practice, Levin College of Urban Affairs, Cleveland State University (2000-2012).  
· Maxine Goodman Levin Discretionary Fund 2009. $7,000 grant to study leadership and management skills needed for health sector professionals and how/whether they differ across sectors (private, public, and nonprofit hospitals).  

· Grant funding for Symposium on Accountability and Performance Measurement ($26,000):  The Cleveland Foundation, $7,500; Sherwick Foundation, $5,000; Ohio Department of Jobs and Family Services, $5,000; Cuyahoga County Department of Children and Family Services, $3,500; MacGregor Foundation, $5,000.  Principal Investigator & Project Director.

· Grant to continue Interim Executive Director and Succession Planning Program.  Sisters of Charity, $20,000, January 2008. Principal Investigator & Project Director.

· Grant for Nonprofit Leadership Institute:  management capacity building with nonprofit organizations.  Sisters of Charity, $20,000, April 2006.  Principal Investigator & Project Director.

· Funding to develop the mission and vision for City of Lakewood City Agencies and Lakewood City Council to advance economic growth, $9,000, April 2006. Principal Investigator & Project Director.

· Planning grant for Interim Executive Director and Succession Planning Program.  Funded by The George Gund Foundation & The Cleveland Foundation, $175,000, Aug 2005.  

Principal Investigator.
· Funding for Leadership Institute for Organizational Change, a year-long program for eight nonprofits providing coaching and training to improve sustainability. ($75,000)   Scholarships provided through grants for eight organizations:   Sisters of Charity/St. Anne Foundation, $30,000; Key Bank, $15,000, O’Neill Foundation, $30,000. Principal Investigator & Project Director.  
· Nonprofit Capacity Building Initiative to continue providing management capacity building services to community- and faith-based nonprofits in Cleveland. Funded by Cleveland Foundation, 
· $75,000, September 2005.  Principal Investigator & Project Director.


· Nonprofit Management Capacity Building Project to develop grant readiness measures for local nonprofits. Funded by St. Luke’s Fndtn., $200,000, September 2004.   Co-Investigator.

· Nonprofit Initiative, Phase II, to continue development of the capacity of the Center for Nonprofit Practice and Policy to serve local community and faith-based nonprofits.  Proposal funded by the Cleveland Foundation, $116,000, January 1, 2003.  Principal Investigator & Project Director

· Study of Women in Public Service. Proposal funded by the Northeast Ohio Research Consortium to research the participation of women in public service in Ohio 1990-2000, $35,000, Principal Investigator & Project Director.

· Nonprofit Initiative, Phase I:  to develop the capacity of the university to serve local community-based and faith-based nonprofits; served more than 100 local organizations during an 18-month period through workshops, service learning, technical assistance and executive roundtables.  Funded by Cleveland Foundation, $188,000, June, 1999.  Principal Investigator & Project Director.

· Characteristics of Informal and Formal Kinship Care Giving in Cuyahoga County:  Study of service needs of local kinship-care givers.  Funded by Saint Ann Foundation, $45,000, March, 1998.  

· Nonprofit Initiative.  External assessment of the management support needs of local nonprofit organizations ($22,500).  Funded by Cleveland Foundation, $7,500 and matched $15,000 from Ohio Urban University Funding, May, 1998.  Co-Principal Investigator with Dr. Camilla Stivers.

· Survival Strategies for Cuyahoga County Nonprofit Organizations.  Study of how local nonprofits are affected by welfare reform and devolution of federal programs.  Funded by Cleveland Foundation, $63,000, September 1996.  Co-Principal Investigator with Dr. Camilla Stivers.

Conferences & Presentations (partial list)
 (All conferences are based on referred abstracts unless noted otherwise) 

Alexander, J. The Impact of COVID19 on Health and Human Service Nonprofits” American Society for Public Administration Annual Conference, Online, March 23, 2023.

Alexander, J. “The Narrative Policy Model:  An analysis of cannabis policy", Public Administration Theory Annual Conference, " Jacksonville, Florida. June 2, 2021. 

Alexander, J. K  “Strategies of Community Based Organizations engaged in Human Rights in Colombia,” American Society for Public Administration Annual Conference, Online, April 16, 2021. 

Alexander, J. (Presenter), “Civic Health in a Polarized World.” Association for Research on Nonprofit Organizations and Voluntary Action, Annual Conference, San Diego, California. June 9, 2019.
Alexander, J and K. Fernandez, “Change Agent Strategies Explored:  Nonprofit Advocacy from a Community-Based Approach.”  Presented at the 47th annual Association for Research on Nonprofit Organizations and Voluntary Action, Austin, Texas.  November 15-17, 2018. 

Alexander, J. and M. V. Elias, “NGOs as Vehicles for Democracy:  The Case of Colombia.”  Presented at the 47th annual Association for Research on Nonprofit Organizations and Voluntary Action.  

Austin Texas.  November 15-17, 2018. 

Alexander, J. “The State of the Sector:  Advocacy and Community-Based Nonprofits in San Antonio and the Surrounding Region.”  presented at the annual American Society for Public Administration  Washington, D.C, March 2018.
Alexander, J. and C. Stivers, “No Hiding Place:  The Neglected Roots of Bureaucratic Identity” presented at the annual Western Political Science Association Meeting, Vancouver, Canada, March 2017

Alexander, J.  “The Professionalization of the Nonprofit Sector” annual conference of the Association for Research on Nonprofit Organizations and Voluntary Action.  Washington, D.C. November 15-18, 2016

Alexander, J.   Nonprofit Accreditation:  Is NASPAA the best fit?  Nonprofit Academic Centers Council Summit. College Station, July 13-14, 2016.
Alexander, J.  “Public Administration Plenary: ‘Puro’ San Antonio.”  Public Administration Theory Annual Conference, San Antonio, Texas, May 19, 2016. 

Alexander, J. “The Journey of a Research Project.”  Presented at the American Society for Public Administration 4th International Young Scholars Workshop, Mexico City, Mexico, August 8-12, 2015.
A Conceptual Framework for Assessing Civic Health through Community Based Organizations

Presented with Kandyce Fernandez at the Association for Research on Nonprofit Organizations and Voluntary Action, Chicago, Illinois, November 19-21, 2015.

“The Allure of Liberalism:  Recently Immigrated Women and Citizenship.” Public Administration Theory Network.  Vancouver, BC, May 19-21, 2015

“The Role of NGOs in the Evolution of Development.”  American Society for Public Administration.  Chicago, Illinois, March 6, 2015. 
“Intersection Scholarship of Public Administration and Nonprofit/Voluntary Action:  How The Sectors Have Conceptualized “the Other” with Dorothy Norris-Tirrell.  Paper presented at the annual conference of the Association for Research on Nonprofit Organizations and Voluntary Action, Hartford, Connecticut, November 17-19, 2013.
“How Nonprofits Sustain Democracy:  Historical Roots and Contemporary Challenges.” Paper presented at the annual conference of the American Society for Public Administration, March 15-19, New Orleans, LA. March 15-19, 2013.

“The Financial Health of Nonprofits during Great Recession:  The State of the Sector in Ohio.” Paper presented at the annual conference of the American Society for Public Administration, Las Vegas, Nevada, March 2-6, 2012.

“Las implicaciones políticas del nuevo conservatismo, la derecha extrema y el Tea Party en los EE.UU.” Keynote Speaker for Escenario Político y Elecciones en EE.UU.: Implicaciones para la política interna y externa, Universidad EAFIT, Medellín, Colombia, October 13, 2011.

“Integrating Undergraduate Programs into Public Administration and Public Policy Programs:  Approaches and Challenges,” annual conference of National Association of Schools of Public Affairs and Administration, Las Vegas, Nevada, Sept 30-Oct 2, 2010

“International Seminar on China´s Response to Global Financial Crisis.”  Moderator and panel discussant.  Seminar sponsored by Chinese Academy of Governance (CAG), the International Association of Schools and Institutes of Administration (IASIA), the Chinese Society of Administrative Reform (CSOAR), the International Institute of Administrative Sciences (IIAS), the Network of Institutes and Schools of Public Administration in Central and Eastern Europe (NISPAcee) and the American Society for Public Administration (ASPA), Beijing, China, November 8-13, 2010. 
“Democratic Governance through Public-Nonprofit Partnerships:  Reclaiming a Usable Past from the Settlement House Movement.”  Paper presented at the annual conference of the American Society for Public Administration, San Jose, California, April 9-13, 2010.
“Accountability and Performance Measurement in Public Nonprofit Partnerships:  The Voice of Practitioners.”  Paper presented at the annual conference of the Association for Research on Nonprofit Organizations and Voluntary Action, Philadelphia, PA, November 20-22, 2008.     

“Conceptual Foundations of Sustainability.”   Roundtable with Dr. Jessica Sowa at the annual conference of the American Society of Public Administration, Dallas, TX, March 12-15, 2008.

“Challenges of Building Management Capacity in Nonprofit Organizations:  Lessons Learned.”

Paper presented at Latin-Ibero-American Conference on Operations Research and Leadership Management, Montevideo, Uruguay, November 27-30, 2007. 

“Capacity Building for Community Based-Nonprofits:  A New Model.”  Paper presented at 35th
annual conference of the Association for Research on Nonprofit Organizations and Voluntary Action, Chicago, IL, November 17-29, 2006.     

 “Administrative Discretion and the Rules of Dissent”.  Paper presented at the annual conference of the Public Administration Theory Network, Olympia Washington, February 2006.

“U.S. Public Management for Export:  Caveat Emptor.”  Paper presented at the International Public Management Conference, Dakar, Senegal, June, 2005.

“The Effects of Welfare Reform on the Political Capacity of Community-Based Nonprofits.” Paper presented at the 32nd annual conference of the Association for Research on Nonprofit Organizations and Voluntary Action, Denver, Colorado, November 2003.

“Professional Ethics and How Can We Move Beyond the Cider House Rules?”  Paper presented at the Fifth International Conference on Ethics across the Curriculum, St. Edwards University, Austin, Texas, October, 2003.



“The Integration of Nonprofit Studies in Public Administration Curricula.”  Paper presented at the Annual Public Administration Teaching Conference, Dayton, Ohio, February 2003

Moderator and Discussant for Panel on Latin American Women and Civil Society, Midwest Association for Latin American Studies, October 19, 2001.

“The Impact of Welfare Reform on Cuyahoga County’s Safety Net.”  Invited Panelist for Town Hall Meeting on Welfare Reform chaired by the Honorable Congressman Louis Stokes, May 29th, Metro Campus of Cuyahoga Community College, May 29, 2001.

“Public-Nonprofit Partnerships:  A Case Study of How Effective Relationships are Created.”  Paper presented at the 30th annual Conference of the Association for Research on Nonprofit Organizations and Voluntary Action, November 2000. 

 “The Nonprofit Sector in Cleveland, An Account in Tocqueville’s Terms.” Panel presentation at the 12th National Symposium on Public Administration Theory, Portland, OR, Mar 3-5, 1999.

“Implications of Welfare Reform: Do Nonprofit Survival Strategies Threaten Civil Society?” Paper presented at annual conference of 28th annual conference of the Association for Research on Nonprofit Organizations and Voluntary Action, Seattle, Washington, November 5-7, 1998.

“The Impact of Welfare Reform on Nonprofit in Cuyahoga County, Ohio.”  Panel presentation at the Regional Conference of the American Society for Public Administration, Akron, Ohio, October 3-4, 1997.

“Nonprofits in the Public Sector: Bridging the Gap.” Panel presentation to annual conference for American Society for Public Administration, Philadelphia, July 26-29, 1997.

 “Survival Strategies for Nonprofit Social Service Organizations in an Era of Devolution: Initial Results.” Panel presentation at the 27th annual meeting of the Urban Affairs Association, Toronto, Canada, April 16-19, 1997.

“Administrative Responsibility and Race.” Plenary speaker at the 10th National Symposium on Public Administration Theory, Richmond, Virginia, March 7-10, 1997.

The Impact of Devolution and Welfare Reform on Cuyahoga County.” Keynote speaker, Nonprofit Association of Lorain County Public Service Institute, Lorain, Ohio, Jan 26th, 1997.

“Paradoxes of Administrative Responsibility.” Panel presentation at the annual conference of American Society of Public Administration, Atlanta, Georgia, June 29-July 3, 1996.

“The Allure of Liberalism and the Collapse of Community: Recently Immigrated Women and Citizenship.”  Chair and panelist at the 9th National Symposium on Public Administration Theory, Savannah, Georgia, February 18-19, 1996.

“Nonprofit Organization: The Zenana of the American State.” Panel presentation at the 25th annual meeting of the Urban Affairs Association, Portland, Oregon, May, 1995.

“The Question of Race in Public Administration.”  Panel presentation at the 8th National symposium on Public Administration Theory, Seattle, Washington, March 22-23, 1995.

“The Ethics of the Budgetary Process: How to Incorporate Ethics in Public Budgeting.”  Panel presentation at the 7th National Conference on Teaching Public Administration, Akron, Ohio, March 17-19, 1994.

“Incorporating Issues of Diversity in the College Curriculum.” Panel presentation at the Association of Collegiate Schools of Planning/ Association of European Schools of Planning annual meeting, Philadelphia, Pennsylvania, October 1993.

“Nonprofit Organizations and HIV Prevention among Women in the Caribbean.”  Panel presentation at the 23rd annual meeting of the Urban Affairs Association, Cleveland, Ohio, 1993.

“Women and HIV Prevention: Lessons Learned from Programs Conducted in the United States and the Spanish Speaking Caribbean.” Fifth International Forum of the Association for Women in Development, Washington, D.C., October 1992.

Training/Workshops/Community Service
 

Meeting Facilitator: San Antonio Area Foundation, Baptist Health Foundation Board Retreat 
University of Texas at San Antonio Workshops:


National Association of Latino Community Asset Builders,  UTSA, 2013-2020
National Forum of Black Public Administrators, 2014-2023

Cleveland State Univ Senior Faculty Advisor to Certified Ohio Public Management Program, and Leadership Institute for Nonprofit Organizations. Responsible for designing management training programs for state and local government officials; provided management capacity building for public and nonprofit organizations in Northeast Ohio in the form of development audits, strategic planning and visioning, board development, human resource planning, business planning, ethics training and leadership development.

Workshops/ Training and Management Consulting provided for: Cuyahoga County Commissioners (2012), Cleveland Hopkins International Airport, Center for Community Solutions, City of Lakewood, 100 Black Men of Greater Cleveland, Hard Hatted Women, Esperanza, Cleveland Eastside Ecumenical Consortium, El Barrio, Berea Children’s Home, Lakewood Christian Services, Ronald McDonald House, Ohio Certified Public Managers, Ohio Association of Nonprofit Organizations, Cleveland Metropolitan Library System, National Association of Latino Community Asset Builders, National Forum of Black Public Administrators.
Invited Talks and Awards
 

Keynote Speaker,  Fulbright 75th Anniversary, ICESI University, Colombia, June 2021.
Keynote Speaker, VERA Institute of Social Justice, Brooklyn, New York, August 19, 2021. The Impact of Neoliberalism on  Civil Society and Nonprofit Advocacy.
Fulbright Senior Scholar, Center for U.S. Studies, la Universidad de los Andes y la Universidad Nacional, Bogotá, Colombia, Fall 2011.

Outstanding Article of the Year, Nonprofit and Voluntary Sector Quarterly, 2000.

Presidential Citation of Merit, American Society for Public Administration, 2008.

University Recognition for Grant Funding, Graduate School, Cleveland State University, 2004, 2005, 2006, 2007. 2008, 2010, 2012.
Excellence in Undergraduate Education Award, Levin College of Urban Affairs, Cleveland State University, 2001, 2007.
Meritorious Achievement Award for Excellence in Teaching, Scholarship and Service, Cleveland, State University, 1998, 2009
Professional Service
 

Active member and elected office holder in the three national professional associations that pertain to generalist public administration: the accrediting body, the Network of Associations of Schools of Public Administration (NASPAA), American Society for Public Administration (ASPA), the oldest and largest professional association of public service, and the Public Administration Theory Network (PA Theory), which is focused on theory development in the field.  The Association for Research on Nonprofits and Voluntary Action (ARNOVA) is the international, interdisciplinary association for research on nonprofits and philanthropy, and it is the international academic venue for nonprofit scholarly research.
Co-Chair, Nonprofit Leadership Council,  Network of Associations and Schools of Public Administration (NASPAA) (elected nationally for term 2023-2025).  Responsible for the following: 

· Determining core nonprofit curriculum in NASPAA accredited programs.  Currently we are identifying how NASPAA accredited programs are incorporating nonprofit related content in the Universal Research Competencies (NASPAA) and how they are defining their objectives and competencies for nonprofit management related concentrations. 
· Fulfillment of MOU between ASPA Nonprofit Section and NASPAA Nonprofit Management Section to develop mutually agreed upon collaborative initiatives, including jointly organized webinars and panels national conferences. 
· Responsible for encouraging conference proposals around panel sub-themes, then reviewing and endorsing those submitted to the annual conference;  
· Annual webinar – How ongoing political and social polarization is shaping our discipline and pedagogy (2022)
Editorial Board Member:  Public Administration Review, Administration & Society, American Review of Public Administration
Journal Co-Editor: Administrative Theory & Praxis (2012-2016)

American Society for Public Administration (ASPA)

Board Member, Nonprofit Section, American Society for Public Admin (2020-2025)


Founding Chair, Nonprofit Section (2014-2016) 

      National Council Representative (District 8) Elected 2008-2012 
Co-Chair, Nonprofit Section 2010

ASPA President’s Strategic Leadership Committee, (2007, 2008, 2010, 2011)


      Chair, Center for Accountability and Performance (2007-2008)        

      Executive Committee Member, Ethics Section (elected 2002-2005, 2005-2008)
Network of Associations of Schools of Public Administration (NASPAA)


 Nonprofit Leadership Council (elected 2020-2023)

 Co-Chair (elected 2023-2025)
Public Administration Theory Network (PA Theory Network)

     Board Chair, 2014 -2015

     Vice Chair 2016-2017

     Site Committee Conference Chair, 2015, annual conference held in San Antonio

Co-sponsored by College of Public Policy, UTSA, and UT Austin.    
     Vice Chair Conference Program Committee 2018 

Assoc for Research on Nonprofit Organizations and Voluntary Assoc (ARNOVA)

     Chair, Committee to Select Best Article, 2006

     Award Nominations Committee, 2007

     Nonprofit Leadership Committee (elected 2021-2023)

     Board member, Nonprofit Management Education Section (2016-2019)

Journal Reviewer for:  Administration & Society; Administrative Theory & Praxis,  American Review of Public Administration, Journal of Public Administration Research & Theory, International Journal of Public Administration, Nonprofit Management and Leadership, Nonprofit and Voluntary Sector Quarterly, Nonprofit Policy Forum, Public Integrity, Public Administration Quarterly, Public Administration Review,  Public Performance and Management Review, Review of Public Personnel Administration,  State and Local Government, Urban Affairs Review, VOLUNTAS.

UTSA PROFESSIONAL SERVICE: (Partial list)
University


Faculty Senate (2015-2017)


International Education Fund Scholarship Review (2015- present)


Graduate School Task Force (2017)

College for Health, Community and Policy

Community Engaged Research Faculty Work Group (2020-2021)


Faculty Council, Chair (2013-2015)


CRJ Faculty Search (2016)


Social Work, Department Review Academic Committee (2015)

Department of Public Administration


Graduate Advisor of Record (2013-2017)

MPA Admissions Committee, Petitions Committee

Undergraduate Curriculum Committee
